
About Verified.Me
Verified.Me, by SecureKey Technologies Inc., is the 
new and secure way to help you verify your 
identity, so you can quickly get access to the 
services and products you want online, in person 
and on the phone.1

Verifying your identity can be an inconvenient 
task. Waiting in long lineups to show several 
pieces of ID and answering multiple security 
questions are just a few of the hassles that come 
with verifying your identity to get access to the 
services and products you want.  It’s the same 
story for many Canadians, yet the solution has 
always been out of reach — until now.

www.verified.me

1Some features are not yet available.

Verified.Me helps verify your identity using personal information that you consent to share from your identity and 
data providers, like your financial institution, with service providers you want to transact with.

Verified.Me uses blockchain technology’s strong security protocols to prevent personal information from being 
identified, accessed or misused, and has no access to the credentials you use to log in to your 
financial institution.

The Verified.Me service was developed in cooperation with seven of Canada’s major financial institutions – BMO, 
CIBC, Desjardins, National Bank of Canada, RBC, Scotiabank and TD.

Sun Life Financial has signed on as an early adopter and the first North American insurer, making it easier for their 
clients to do business with the company. Equifax has also joined as the service’s first credit bureau, and all 
Verified.Me customers can access their free credit score today. Dyncare recently joined the service making it easier 
for Canadians to quickly and securely access their health information.



Why does Verified.Me use Blockchain technology?
SecureKey and our network participants are advocates of a private network approach to digital identity with security, privacy, trust and 
resilience; building our service – Verified.Me – on Hyperledger Fabric allowed us to meet those requirements. As a permissioned blockchain, the 
Hyperledger Fabric is an essential component in delivering services that allow for compliance with data protection and privacy regulations.

Permissioned blockchain was the natural choice for the Verified.Me service. Although the Verified.Me service will be cross-industry and 
collaborative, it’s still important to control who participates in the network and validation process. Blockchain – in this case Hyperledger Fabric 
- sets the foundation on which modern digital identities can grow with security, privacy and trust.

Using Verified.Me

The above screen flow depicts what a user would see when registering for online access to Sun Life Financial through the Verified.Me app.
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About SecureKey 
SecureKey is not new – it is a company that has extensive experience in the data privacy and 
authentication space. Since being founded over 10 years ago, SecureKey launched SecureKey 
Concierge in 2012, a successful service allowing Canadians to use their banking credentials to 
access online services from the Government of Canada.

Since launching, SecureKey has worked with the top financial institutions to allow consumers 
to access government services through SecureKey Concierge with the utmost privacy and 
security – with over 11 million people using the service in Canada today. This has been 
well-received by institutions across the country, with many continuing to sign up today – 
including Central 1, VanCity and Servus.

Verified.Me is the follow up service to Concierge, helping individuals to verify their identity 
when signing up for services. It has been built to work for government, financial institutions, 
telcos and businesses of all kinds who require stronger ID validation and less friction during 
the onboarding process. SecureKey and the financial institutions in Canada felt it was 
important for them to play a role in solving this challenge. 

2Your Connections (e.g. financial institutions and credit bureaus) have personal information about you through your 
existing services with them. It's like you asking your bank to provide an insurance company with a subset of information 
they have on file about you. Since it's your personal information, you'll also be able to review the displayed information 
before providing consent.

How is Verified.Me 
Safe?
Verified.Me was developed by 
SecureKey Technologies Inc. and our 
innovation partners with strong 
security protocols and privacy at the core.

You’re in control! You choose which 
network participants to connect with 
and when, where and why they use your 
personal information. This means your 
information is only shared with your 
consent for a specific purpose.

Your encrypted information is made 
available in real-time and shared 
directly from your Connections2 when 
you approve it. Your personal 
information is not copied or stored in 
the Verified.Me app.

Verified.Me uses strong security 
protocols to protect personal 
information from being identified, 
accessed or misused. Verified.Me has 
no access to the credentials you use to 
log in to your financial institution.
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